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GARY PIERCE

RE:

Willia m E. Bra un
l-800-Re cone x, Inc.
2500 Indus tria l Avenue
Hubbard, Oregon 97032

On J une  4, 2007, 1-800-Re cone x, Inc. ("Re cone x") tile d a n a pplica tion to ca nce l the ir
Ce rtifica te  of Conve nie nce  a nd Ne ce ss ity ("CC&N") to provide  te le cornrnunica tions  se rvice s  in
Arizona . The  Applica tion s ubmitte d is  not s ufficie nt. This  da ta  re que s t lis ts  the  informa tion
Sta ff needs  to comple te  its  ana lys is  of your Applica tion.

De a r Mr. Bra un:

For purposes  of this  da ta  reques t se t, the  words  "Reconex", "Applicant", "the  Company",
"you", a nd "your" re fe r to  l-800-Re cone x, Inc., a ny re pre s e nta tive , including e ve ry pe rs on
a nd/or e ntity a cting with, unde r the  control o12 or on be ha lf of l-800-Re cone x, Inc. For each
ans wer, p leas e  identify by name, title , e -mail addres s , te lephone  number and addres s  each
pe rs on  provid ing  in forma tion  tha t forms the bas is  for the  res pons e provided.

These data requests are continuing, and your answers or any documents supplied in response
to these  da ta  requests  should be  supplemented with any additiona l information or documents  tha t
come to your attention after you have provided your initial responses.

P le a se  provide  Docke t Control with the  informa tion be ing re que s te d within 10 days o f
the  da te  of this  le tte r. Ma il a n Origina l plus  13 copie s  to Docke t Control, Arizona  Corpora tion
Commiss ion, 1200 W. Washington S tree t, Phoenix, AZ 85007-2927. If no re sponse  is  rece ived,
S ta ff will re comme nd tha t the  Applica tion be  te rmina te d. If the  Applica tion is  te rmina te d, the
Applicant cannot discontinue  the  te lecommunica tions  se rvice s  tha t it is  authorized to provide  in
Arizona , until such time  as  a  new applica tion is  filed with and approved by the  Commiss ion.

S ta ffs  Le tte r of Insufficiency and Firs t Se t of Da ta  Reques ts  to 1-800-Reconex, Inc.
Docke t No. T-03318A-07-0348
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Re me mbe r tha t informa tion submitte d conce rning a  CC&N will be  ma de  a  pa rt of the
public re cord (including fina ncia l s ta te me nts ). Any informa tion de s igna te d a s  confide ntia l will
not be  accepted by Docke t Control. If you have  any ques tions , plea se  contact me  a t (602) 542-
0856. Thank you for your prompt re sponse  to this  reques t.

Resp ectfully,

John F. Bos twick
Adminis tra tive  S e rvice s  Office r II
Utilitie s  Divis ion

Enc1osure(s)

CC: Docke t Control (Origina l a nd Thirte e n Copie s )
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Please  make  sure  each numbered item and each pa rt of the  item is  answered comple te ly. If it is
not, S ta ff will re s ubmit the  numbe re d ite m(s ) a nd/or pa rt(s ) of the  ite m in a  following da ta
re que s t. Also, ple a se  ma ke  sure  a ll infonna tion you provide  in re sponse  to ite m(s ) conce rning
this  Applica tion, including S ta ffs  da ta  re que s ts , is  upda te d a nd curre nt. If you ne e d to upda te
your response  to any item(s)/request(s), please  re fe rence  the  item(s)/request(s) and provide  your
current re sponse (s ). In  o rde r fo r S ta ff to  con tinue  with  its  re vie w of th is  a pp lica tion , the
following informa tion mus t be  submitte d:

JFB1-2 You a re  a pprove d to provide  fa cilitie s -ba s e d a nd re s old loca l e xcha nge  a nd long
dis ta nce  in  Arizona . Do  yo u  wa n t to  c a n c e l th e  p ro vis io n in g  o f a ll typ e s  o f
te le communica tions  se rvice s?  If no, ple a se  indica te  the  te le communica tions  se rvice s
you wa nt to provide  in Arizona .

JFB1-1 P le a s e  ind ica te  the  re a s on(s ) fo r the  p ropos e d  d is con tinua nce  o f s e rvice s  o r
abandomnent of service area.

J F Bl-3  P le a s e  p ro vid e  a  c o p y  o f th e  le g a l n o t ic e  o f th e  Ap p lic a t io n  to  c a n c e l
te le communica tions  s e rvice s  in a ll countie s  a ffe cte d by the  Applica tion. Countie s
a ffe c te d  a re  th o s e  c o u n tie s  wh e re  th e  Ap p lic a n t is  c e rtific a te d  to  p ro vid e
te le communica tions  s e rvice s . Re fe r to Arizona  Adminis tra tive  Code  ("A.A.C.") rule
R1 4 -2 -ll0 7 .

JFB1-4 Did the  Applica nt e ve r provide  s e rvice  in Arizona ?  If so, ple a se  indica te  the  da te  the
la s t re s identia l cus tomer was  se rved in Arizona . Also, please  indica te  the  da te  the  la s t
business  customer was served in Arizona .

.TFB1-5 P le a s e  indica te  if the  cus tome rs  we re  notifie d of the  Applica nt's  dis continua nce  of
te lecommunica tions  se rvice s . P lea se  provide  a  copy of the  cus tomer notifica tion sent
and indica te  the  da te  it was sent. If no notice  was sent, please  expla in why.

JFB1-6 P le a s e  ind ica te  if the  Applica n t ha s  e ve r co lle cte d  a dva nce s , de pos its , a nd /or
prepayments . If so, indica te  the  amount of advances, deposits , and/or prepayments  tha t
ha ve  be e n re turne d to cus tome rs  in Arizona  whose  se rvice s  a re  be ing discontinue d.
Indica te  the  outs tanding amount of advances , deposits  and/or prepayments  he ld by the
company from cus tomers  in Arizona .

JFB1-7 If applicable , indica te  a  plan for the  re fund of deposits  collected pursuant to subsection
A.A.C. R14-2-503 (B).

P a g e  1
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JFB1-8 Wa s  a  lis t of a ll a lte rna tive  ca rrie rs  providing the  s a me  or s imila r s e rvice  within the
a ffe c te d  ge ogra ph ic  a re a  p rovide d  to  the  cus tome rs  whos e  s e rvice  wa s  be ing
discontinued or abandoned?  If a  lis t was  not provided, please  expla in.

JFB1-9 P le a s e  indica te  if the  Applica nt's  pe rforma nce  bond, if re quire d, is  s till va lid. Als o,
indica te  the  tota l amount of the  performance  bond.

J FBI-10 P le a s e  indica te  the  numbe r of re s ide ntia l a nd bus ine s s  cus tome rs  the  Applica nt
provided se rvice  to in Arizona . Also, provide  a  breakdown of the  number of cus tomers
re ce iving te le communica tions  s e rvice s  by type  of s e rvice . How ma ny cus tome rs
rece ived re sold long dis tance , re sold loca l exchange , fa cilitie s -ba sed loca l exchange ,
and facilitie s-based long dis tance  in Arizona?

J F Bl-ll P le a s e  in d ic a te  if th e re  a re  a n y a ffilia te s  o f th e  Ap p lic a n t c u rre n tly o ffe rin g
te le communica tions  se rvice s  in Arizona . If ye s , a re  the  te le communica tions  se rvice s
provided by the  Applicant s imila r to those  offe red by the  Applicant's  a ffilia te s?

]FBl-12 P le a s e  indica te  if cus tome rs  ha ve  be e n tra ns fe rre d to  o the r te le communica tions
ca nte rs . Indica te  the  te lecommunica tions  ca rrie rs  the  cus tomers  we re  trans fe rred to
and the  number of customers  in Arizona  transferred to each carrie r.

J FB1 -1 3  P le a s e  in d ic a te  th e  s ta te (s ) th e  Ap p lic a n t c u rre n tly o p e ra te s  in  to  p ro vid e
te lecommunica tions  se rvices  to cus tomers  in Arizona .

J FBI-14 Doe s  the  Applica nt ha ve  conforming ta riff(s ) on file  with the  Commis s ion?  P le a s e
ide ntify by type  of s e rvice  e a ch ta riff file d by the  Applica nt. If conforming ta riffs  not
filed, please  expla in the  reason(s) the  ta riff(s ) a re  not filed with the  Commiss ion.

J FBI-15 Doe s  the  Applica nt ha ve  a ny e mploye e s  in Arizona ?  If s o, ple a s e  lis t the  numbe r of
employees by type  of ca tegory (i.e . management, technica l, and customer service).

J FBI-16 Doe s  the  Applica nt ha ve  a ny fa cilitie s  in Arizona ?  If s o, ple a s e  lis t the  numbe r of
facilitie s , a  description e t each facility, and the  loca tion of each facility.

IFB1-17 Doe s  the  Applica nt ha ve  a ny se rvice  contra cts  with cus tome rs?  If so, ple a se  de scribe
how the  service  contracts  were  honored or te rmina ted with the  customers .
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